QUALITY

KA TRADING sh.p.k guarantees the clients and the authorities that we are engaged to ensure
the highest quality and safety levels by executing an effective system of quality and process
control. Several performance and continuous testing are submitted according to the criteria set,
so that the activity of producing the adult diapers, baby diapers and sanitary pads is fully
supported.

KA TRADING sh.p.k will offer baby and adults’ diapers as well as the sanitary pads, which comply
and overpass the requests of the clients and of the competitive authorities by implementing all
the procedures and standards of ISO 9001:2008 and ISO 13485:2003.

KA TRADING sh.p.k has defined and re-checks the objectives of Quality constantly considering
them as a guidance on its activity.

KA TRADING sh.p.k will try its best in improving the quality and safety through training activities,
information communication, collaboration with the clients, personnel, suppliers, authorities and
the participation in the programs of continuous improvement.

QUALITY CONTROL AND SAFETY

KA TRADING sh.p.k has developed, documented, implemented, maintained and improved in
continuous manner the Quality Management System, to ensure the compatibility to the
international standards and legal strains. The same importance is given to the products’ necessity
of fulfilling the defined requirements by implementing the standards 1SO 9001:2008 and 1SO
13485:2003, but not only.

KA TRADING sh.p.k project, develops and tests its products systematically and up to schedule,
basing this on testing methodologies which ensure loyalty and accuracy.

GOOD PRODUCTION PRACTICES

KA TRADING sh.p.k applies Good Production Practices along the whole process. The company
is certified according to the standards 1SO 9001:2008 and ISO 13485:2003 and continues to
invest in latest equipment, machines and technology, to guarantee the ongoing production of baby
and adult diapers and sanitary pads.

QUALITY OBJECTIVES
KA TRADING sh.p.k is determined to:

e Hire, develop and keep highly qualified personnel, at high professional qualities, able to
provide the running of the company, by maintaining and improving the business and quality
processes.

o Implement preventing means in order to constantly improve quality and safety of baby
diapers, adult diapers and sanitary pads, as well as the process’ efficiency.

e Respect all the legal strains related to product safety.
¢ Maintain and improve relations with the suppliers.

e Implement and maintain the Quality Management System along all processes focusing on
the clients’ demands fulfillment.



e Create and maintain a safe work environment for the health of the personnel and product
safety.

KA TRADING sh.p.k is engaged to implement the Quality Policy.



